
Replacement part purchase 
order/repair order 

 
 
 

 
Replacement part 
purchase order 

 
Repair order  

 
Völker GmbH Service 

Wullener Feld 79 
58454 Witten/Germany 

Address:    

 

Purchaser:   

Zip/City/Country:   

Customer number:   

Your order number:                                                                                      

Order date:   

Signature:    

Tel.: +49 (0)800 8635537 

Fax/replacement part order: +49 (0)2302 709970-40 

Fax/repair orders: +49 (0)2302 709970-66 
Email/replacement part order: ersatzteile.dach@hill-

rom.com Email/repair orders: service.dach@hill-rom.com 
 

Delivery address, if different from billing address: 

 
Address:   

Street:   

Zip/City/Country:   

Contact:    

To prevent any processing delays or delivery issues, please take care to complete all information required so that it is clearly legible. 

 

MODEL 
(Bed type) 

IDENTIFICATION NUMBER (type plate 

on inner side of head panel) 
REPLACEMENT PART DESCRIPTION/FAULT DESCRIPTION PRODUCT NO. QUANTITY LOCATION OF BED (specify in case of repair) 

      

      

      

      

      

      

 
 

Local contact person/telephone number for repair orders:    

 
 
 

0002g-DE-18.10.2017 Völker GmbH advises that you will be charged for any damage resulting from inappropriate use that occurs within the warranty period. 
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